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Motorcycle Tour terms and conditions

Timor Adventure Motorcycle Tour booking form
To join a Timor Adventure tour
 Complete the booking form
 Attach a copy of your motorcycle licence.
 Read and sign the terms and conditions
 Provide a copy of your travel insurance at least 2 weeks before the trip commencement

A deposit of $700 USD is required to secure a place. Full payment is required 60 days before the commencement of the
tour.
Payments to be made by International funds transfer to:
Timor Adventures LDA,
rd
ANZ Dili, Timor Plaza, 3 floor Rua Presidente Nicolau Lobato Comoro
Swift code ANZBTLDI
Acc no: 278169
BSB: 018950
Recipient address: Manleunana Dili, Timor-Leste

Personal details
Tour Date
Full name as shown in your passport:
Preferred name:

DOB:

Passport number:

Country of issue

Date of issue

Expiry date:

Note: Passport must be valid for at least 6 months from the date the trip commences

Street Address:

City/Suburb:

State:

Postal Code:

Country:

Postal Address (if different from above):
Phone (H):

Phone (Wk):

Phone (Mob):

Email:
Motorcycle Drivers License No:

Expiry Date:

Country & state issued:

Emergency contact whilst you are on this trip
Name:

Relationship to you:

Address:
State:

City/Suburb:
Postal Code:

Phone (H):

Phone (Wk):

Country:
Phone (Mob):

Email:
Any other information that may be important such as medical conditions, medications, dietary requirements etc

Motorcycle riding experience
How long have you been riding? What type of riding do you do? How often do you ride? What’s your current bike?
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Motorcycle Tour terms and conditions
You must carefully read and agree to the following Terms and Conditions, which form part of the contract you enter into about joining one of our Timor
Adventure tours. You must sign these Terms and Conditions to acknowledge that you have read and understood them. If there is anything which you do not
understand, ask for clarification.
1(a)

(b)

2(a)
(b)
(c)
(d)

(e)

3(a)

(b)

(c)

4.

5(a)

This agreement is between Timor Adventures LDA (“the Operator”) and the person named in the attached booking form (“the Participant”). The Participant
agrees that this contract is binding upon his or her heirs executors administrators successors and assigns.
"We", "us" and "our" in this agreement refer to the Operator. "You" and "your" refer to the Participant.
Price, deposit, and cancellation by Participant
The contract price is the total amount shown on the booking form. Acceptance of the booking is not complete until we receive the deposit.
The full balance of the contract price is due and payable 60 days before the start of the tour. The booking may be cancelled if we do not receive the full
balance by that time.
If the booking is cancelled due to non payment of the full amount of the contract price within the required time we shall be entitled to retain the amount of
the deposit.
If you notify us earlier than 60 days before the commencement of the tour that you wish to cancel your tour you will be entitled to a refund of any amount
which you have paid in excess of 50% of the deposit. If you notify us of your cancellation later than 60 days before the commencement of the tour we shall
be entitled to retain the whole amount which has been paid. In our absolute discretion we might decide to refund to you more than you are strictly entitled
to receive, and in making that decision we shall take into account whether it is possible to obtain a replacement participant for the tour and whether the
tour remains viable as a result of the cancellation.
The date on which a cancellation is notified to us is the date when that notice is actually received in writing whether by mail or electronically. The onus is on
you to ensure that we actually receive notice.
Cancellation or price adjustment by Operator
Should the number of participants booked on any tour not meet the minimum requirement for that trip, we reserve the right to cancel the tour. Any
payment which you have made will be refunded in full if it is not possible to provide another tour to your satisfaction. The choice of refund or replacement
tour is yours to make.
We may cancel a tour at any time if, due to terrorism, natural forces or events, political instability, civil unrest or other external events or circumstances it is
in our reasonable judgement not viable or not safe to conduct the tour. If a tour is cancelled on this basis, you may choose between applying the amounts
which you have paid to us toward an alternative tour or receiving a full refund. That choice is yours to make.
We are not responsible for any incidental expenses that you might have incurred as a result of the tour being booked and then cancelled such as visas,
vaccinations, non-refundable flights, loss of income, or any other expenses or losses whatsoever.
The contract price is able to be varied if certain circumstances happen which are beyond our control. We reserve the right to amend the contract price up to
the date of commencement of the tour in the event of unfavourable changes in exchange rates, increases in transportation costs, increases in local operator
costs, taxes, or government action which increases costs. In such instances we will be responsible for the first 2% of the additional costs and you will be
responsible for the balance. If any such adjustment results in an increase of more than 10% in the contract price you may cancel the booking within 14 days
of notification of that adjustment and obtain a full refund.
Inclusions/exclusions from contract price
The contract price does not include:
(i)
Airfares or other travel costs to or from the location where the tour commences;
(ii)
Passport or visa charges, departure or similar taxes, excess baggage charges, incidental daily expenditure of a personal nature such as laundry,
phone calls etc
(iii)
Personal travel or medical or public liability insurance
(iv)
Any tours, travel or incidental activities undertaken by you other than as an official activity comprising part of this tour;
(v)
Damages costs or expenses arising from your use of a motorcycle on the tour , other than fuel and like operating expenses;
(vi)
Any other matters identified in these Terms or in the Tour Information document relating to this specific tour.

5(b)

The contract price includes:
(i)
The cost of you hiring the motorcycle (if any) to be used by you for the purposes of the tour;
(ii)
Accommodation, meals and other expenses identified in the Tour Information document relating to this specific tour;
(iii)
The provision of a Tour Leader and support vehicle as identified in the Tour Information document relating to this specific tour.

5(c)

The tour commences and concludes at the time and place identified in the Tour Information document relating to this specific tour. We are not responsible
for any costs arising before the commencement or after the conclusion of the tour, including as a result of flight delays or schedule changes. We are not
responsible if you are refused entry to a country because you lack the correct passport, visa or other travel documentation.

6.

7(a)

Itinerary variations
You acknowledge that the nature of this type of tour requires considerable flexibility. The itinerary provided for each tour is representative of the types of
activities contemplated, and it will be adhered to so far as it is reasonably practicable to do so. But the route, schedules, itineraries, amenities and mode of
transport may be subject to alteration without prior notice due to local circumstances or events. It may become necessary due to weather, local conditions,
politics or various other reasons to make changes to tour itineraries. Such changes will be at the sole discretion of the Tour Leader. No refund will be
considered in the event of such changes. Please note we are not responsible for any incidental expenses that may be incurred as a result of the change of
itinerary such as visas, vaccinations or non-refundable flights.
Insurance
The tour cost does not include personal travel or medical insurance. Personal travel insurance is compulsory prior to the commencement of the tour. You
must provide written proof that you hold travel insurance no later than 2 weeks before the commencement of the trip. If you fail to provide proof you will
be unable to join the tour and no refund for the tour costs will be provided.
If you will be riding a motorcycle on the tour it is strongly recommended that
insurance should specifically include cover for riding a motorcycle.
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(b)

8(a)

(b)

9.

10.

11.

12.

You acknowledge that as at the date of this agreement insurance is not available in Timor Leste to cover the risk of damage to the motorcycle being ridden
by you or for damage to third parties arising from the use of the motorcycle. It is recommended that you make your own enquiries as to the availability of
such insurance from non-Timorese sources.
Health
You acknowledge that you are aware that a motorcycle tour on sometimes rough roads in relatively remote areas can be physically challenging. Such a tour
can involve risks to life and health which include the conventional risks of riding a motorcycle as well as the particular risks of doing so in rough and or
remote areas where access to medical and other services might be limited. You acknowledge that you are responsible for ensuring that you are fit and
healthy enough to participate in this tour. We reserve the right to insist on a medical certificate from a doctor stating that you are in a suitable condition to
undertake the tour, but we are under no obligation to do so. The responsibility is yours. We recommend that anyone joining this tour should take regular
exercise for a period of time before departure. If you suffer from heart, chest, muscular or respiratory disorders, severe asthma or high blood pressure, we
strongly advise seeking medical advice before joining this tour.
You agree that should you suffer any serious injury or illness, we are authorised to arrange and consent on your behalf to such urgent medical treatment
and/or emergency evacuation procedures as are deemed reasonably necessary to secure your health and safety. The Tour Leader is delegated the authority
to act on our behalf in this respect. The costs of any such medical or evacuation procedures are to be borne by you, and you agree to indemnify us for any
expenditure undertaken by us for such purpose.
Authority on tour
Timor Adventures tours are run by a Tour Leader. The decision of the Tour Leader is final on all matters affecting or likely to affect the itinerary or
administrative arrangements for the tour, or the health safety or well-being of any person participating in the tour. If you fail to comply with a decision of
this kind made by the Tour Leader, or interfere with the well-being of the group, the Tour Leader may direct that you leave the tour immediately, with no
right of refund. You must at all times comply with the laws, customs, foreign exchange and drug regulations of the country being visited, and should travel in
accordance with the responsible travel guidelines outlined in the Tour Information document relating to this specific tour.
Acknowledgments and releases
You:
(a)
Warrant that you are over the age of 18 years at the time of executing this document.
(b)
Warrant that you will be the holder of a current full motorcycle drivers’ licence at the date of commencement of the tour.
(c)
Warrant that you know of no matter which has not been brought to our attention which might cause you to be at particular or increased risk to
your health or safety or that of others on the tour.
(d)
Warrant that you will hold personal travel insurance at the date of commencement of the tour to cover the period and anticipated activities of the
tour.
(e)
Acknowledge that this is an adventure tour which is to be conducted in a region which has limited infrastructure and support services and where
the availability of emergency services might be restricted.
(f)
Acknowledge that you are aware that motorcycle riding is potentially a dangerous activity by its nature, and that the risks associated with
motorcycle riding are increased when riding in an unfamiliar area on a possibly-unfamiliar type of motorcycle, on rough or undeveloped or poorly
maintained roads, in a region where adherence to road rules by other vehicles may not be assured, and where there may be encountered the
unexpected and unpredictable presence on the roads of other vehicles, pedestrians, wildlife and livestock.
(g)
Acknowledge that the factors referred to in (e) and (f) carry with them the risk that you might suffer property damage, loss, personal injury or death
as a result of your participation in the tour.
(h)
Accept all of the risks referred to above as your personal risk.
(i)
To the maximum extent permissible by law release and discharge Timor Adventures LDA. and its officers servants and agents from all claims suits
demands damages costs and expenses howsoever caused which arise or might in future arise directly or indirectly out of or in connection with your
participation on the tour, including where any such claim arises out of the negligence of or breach of obligation express or implied by the Operator
or any servant agent or contractor of or employed by the Operator. To the extent that a warranty affecting the Operator, statutory or otherwise, is
lawfully able to be excluded from applying to this agreement you agree that it is so excluded. If it is not able to be excluded you agree that the
liability of the Operator for breach of such warranty is limited to the provision of a similar tour of equivalent value, or a refund of the total amount
paid by you to the Operator in connection with the tour.
Severability and jurisdiction
If any provision of this agreement is prohibited by law or judged by a court to be unlawful, void or unenforceable, that provision shall, to the extent required,
be severed from this agreement and rendered ineffective as far as possible without modifying the remaining provisions of this agreement, and shall not
otherwise affect the validity or enforceability of this agreement.
This agreement is governed by and is to be construed in accordance with the law of Timor-Leste, and the parties submit to the exclusive jurisdiction of the
courts of that nation.

………………………………………………………
Signature of Participant

…………………..
Date

………………………………………………………
Signature of witness

…………………………………………………………………………………
Print name and address of witness
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